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CHOOSE HEALTH PLAN 
OPTIONS TO OFFER 



MAKE DEFINED 
CONTRIBUTION 



EMPLOYEE A CCESSES 
CONTRIBUTION ONLINE 



EMPLOYEE ALLOCA TES 

CONTRIBUTION TO 
INSURANCE PREMIUM OR 
ACCRUABLE ACCOUNT 



FUNDS ACCUMULATE 
MONTHLY IN ACCRUABLE 
ACCOUNT 



EMPLOYEE SENDS 
REIMBURSEMENT REQUESTS 
TO HEALTH EXCH. 



■300 



■310 



■320 



■330 
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-350 



( START ) 
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INITIATE DISP. OFE'ESDCA, 
PREDICTED CONTRIBUTION, 
ACCRVABLEACCT. 

5-C 



DISP. MEMBER 
INSURANCE OPTIONS 

S+C 



1 


' l 


PROMPTMEMB 
SELECTION & 


ER FOR OPTION 
ALLOCATION 

S+C 



406 

RESF.<^ m 
REC'D? 
C-+S 



400 



■402 



■404 



DIRECTED CONTRIBUTION = 
DCA- ALLOCATION 

S 



■408 



410 



OOPP = OC- ALLOCATION 
S 



DISPLAY VALUES & 
REC'D CALC'D 

S-+C 



412 



PROMPT 
CONFIRM 



S-+C 



414 




SCHEDULE CONFIRMED 
OOP DEDUCTION VIA 
§125 POP 

S 
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ON DEMAND XFER 
CONF'D POP & ALLOC 
TO PREMIUM ACCT. 



■420 



Q END ^ 



3. 



4/15 



wel come Kath y Health Benefits Enrollment 



( LOG OUT) 



{ Employee Homej 



500- 
502- 



f Choose -N f sa up -l\ A 



^ nfi --N fESSrS ^T-N 



f^i^y lass */ C^ rms 

enrollmen t ( next 



Choose Health Plans 

First select who will be getting coverage.. 



Medical insurance for |You only M Decline Medical coverage' O 

Dental insurance for |You only M Dedme Dental coverage' Q 



Then select medical and dental plans to compare.. 



H Current Medical Plan or.., 



Regence BlueCross BlueShield of Oregon 
PPO 4 

(Your current 2000-2001 Plan) 
Medical Plan and Benefits 
Regence BlueCross BlueShield of 



Oregon PPO 4 



Family Deductable 
Individual Deductable 
Maximum Out-of- 
pocket/Family per 
family member 
Office Visits 

Prescription Drug 



Premium 
$477.85 



Emergency Room 
Hospitalization 
Lifetime Maximum 
Mental Health 
Outpatient Day Surgery 90% 
Specialist 90% 

© Choose this plan 



$600 
$200 
$700 

90% 

$50 per calendar year, 
then 80% co-insurance 
100% after $100 copay 
90% 

$2,000,000 
90% 



Regence BlueCross BlueShield of Oregon 
H 11 

(2001-2002 Plan) 

Medical Plan and Benefits Premium 
Regence BlueCross BlueShield of $477.85 
Oregon PPO 4 

(VIEW DETAILS ) 

Family Deductable None 
Individual Deductable None 



Maximum Out-of- 
pocket/ Family per 
family member 
Office Visits 

Prescription Drug 

Emergency Room 
Hospitalization 
Lifetime Maximum 
Mental Health 
Outpabent Day Surgery 60% 
Specialist 80% 



$1000 per person per 
calendar year 

$10 co-pay 

Benefit must be added 
90% after $100 copay 
80% 

$1,000,000 
80% 



O Choose this plan 



|Current Dental Plan or... 1KI 



Regence BlueCross BlueShield of Oregon 

Classic 85 

(Current) 

Dental Plan and Benefits Premium 
Regence BlueCross BlueShield of $477.85 
Oregon Classic 85 



{ VIEW DETAILS ) 



Complicated Services 80% paid 
Individual Deductable $50 



$1,000 per 
calendar year 
80% pad 



Maximum Benefit 
Basic Services 
Family Deductible $150 
Major Services 50% paid 

Preventive Services 100% paid 
©Choose this plan 



Regence BlueCross BlueShield of Oregon 
Classic 65 
(2001-2002 Plan) 

Dental Plan and Benefits Premium 
Regence BlueCross BlueShield of $477.85 
Oregon Classic 65 

{ VIEW DETAILS, ) 

Complicated Services 50% paid 
Individual Deductable $50 

Maximum Benefit $1,000 per 

calendar year 
Basic Services 80% paid 

Family Deductible $150 

Ma]or Services 50% paid 

Preventive Services 100% paid 

© Choose this plan 



Monthly* Cost Summary 

Medical Plan: PPO 4 

Dental Plan: RBCBSO Classic 85 

(Your current 2000-2001 Plan) 



Employer Contribution 
To your premium 
To your HFA 

Total Employer Contributor! 



Premiums 
Medical 
Dental 

Total Prernnu 




Monthly Cost Summary 

Medical Plan: A RBCBSO Hll 
Dental Plan: RBCBSO Classic 65 
(2001-2002 Plan) 



Employer Contribution 
To your premium 
To your HFA 

Total Employer Contribution 



$1.41.50 
tl25.00 
$200.00 



Your Portion of the r'reMlulll $ioi.B5 
Pick here to understand what Your Portion of the 
Premium means. 



( Next ) 



5/15 



( START ) 




DEDUCT FSA 1ST 
DEDUCT ACCRUE 2ND 

S 



610 



DEDUCT ACCORDING TO 
MEMBERS OPTION 

S 





( END ) 
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1500- 



802- 



VARIABLES USED FOR DETERMINING 
REIMBURSEMENT RATE: 
HI SETS ALLOWABLE 
REIMBURSEMENT RATE CONVERSION 
FACTOR Bl SETTING THE PERCENTILE 
OF ALL CONVERSION 
FACTORS IN THE SYSTEM 



804- 



806- 



808- 



PROVIDER DETERMINES 
CONVERSION FACTOR 






PROVIDER SUBMITS CONVERSION 
FACTOR ONLINE THROUGH SYSTEM 






PROVIDER REIMBURSEMENT 
RATE CALCULATED BASED 
ON CONVERSION FACTOR 







PRICE OF PROVIDER'S EVERY 
PROCEDURE AND SERVICE IS 
DETERMINED BY MULTIPLYING 
PROVIDER'S CONVERSION FACTOR 
BYHI'S RELATIVE VALUE LIST 



PRICE LIST BY EACH PROVIDER 
IS STORED IN DATABASE AND 
PRESENTED ON DEMAND 



y 

C ™> ) 



Fig. 7. 
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(" START ) 



CALCULATION OF MEMBER-SPECIFIC 
OUT-OF-POCKET EXPENSES: 

MEMBER GOES ONLINE AND SELECTS 
PROVIDER AND SPECIFIC SERVICE OR 
(S) PROCEDURE 

C 



COST OF SERVICE CALCULATED 
(PROVIDER-SPECIFIC CF * RELATIVE 
VALUE OF THAT SERVICE) 

S 



ABSOLUTE COST OF SERVICE 




Fig. SA. 
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EXCHANGE ENGINE OUTPUT 



SERVICE: 



CARDIOLOGY SERVICES 
t=^> INITIAL CARDIOLOGY EXAMINATION 
TREADMILL 

CARDIAC REHABILITATION 



SELECTION OF DESIRED SERVICES 



11/15 




12/15 



START 




Wg. II. 
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CRMSYSTEM 



FINANCIAL SYSTEM 



REPORTING SYSTEM 



INTERNET 



ROUTING, FIREWALL, LOAD BALANCING 



-1640 



WEB SERVERS (APACHE) 




1630 



APP SERVERS (WEBLOGIC) 



1650 



-1600 



OBSERVERS (ORACLE) 



1610 



Li 



1620 



CONTENT 
MANAGER 
(INTERWOVEN) 



Fig. 14. 



1820- 



PRESENTATION LAYER 



SERVICES LAYER 



UTILITIES 
LAYER 



DATA ACCESS LAYER 



DATA STORAGE LAYER 
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-1840 



IS. 



